ONEVISION VOYAGER

AUTOMATED, 24/7 ONLINE FILE SUBMISSION AND
APPROVAL - A NEW LEVEL OF CONVENIENCE FOR
YOUR CUSTOMERS

YOYaQEer

OneVision Vc
bridge that c

mers with p

Eau

eff sly. It . custo-
mers the ability to eas and
securely

t
makes 0
ting a

‘before

No matter wh Sto-

mers Script

— depen-

As an integrated solution that combines Web-based
services and Rich Internet Application (RIA) technology,
OneVision Voyager offers several features and benefits:
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approval process allows each reduce errors

Approval of successful jobs
Flexible 24/7 availability

Rich Internet Application (RIA)-based or browser-
based, depending on your customers’ needs and
preferences

Improved customer service without additional staff



TIME IS MONEY

Years ago, business was local. Employees were present during specific working hours to communicate
via the telephone.Times change. Mobile phones, instant messaging, wireless Internet devices and other
technology removes standard working hours and reinvents where and how work gets done. Response
times are no longer counted in days, but minutes — and every second is crucial.

AUTOMATE FILE SUBMISSION -
FILES GO FROM DESKTOP TO PRODUCTION IN SECONDS

No matter whether files or photos are intended for print production or Web publishing, your customers
want immediate feedback concerning file status. Waiting for answers slows processes, and so does
repeating a process — especially at the last minute, right before production.

Every additional person required in approval processes limits your speed and efficiency. With OneVision
Voyager, printers and publishers can offer customers and production staff immediate, automatic
response about a file’s job status. Just submit a file usingVoyager, and it can be routed to other solutions
within the workflow that provide file control, correction and normalization or image enhancement.
Depending on the required level of automation, files can be cross-checked using information in the
booking system.

THE BENEFITS OF A CLIENT-BASED APPLICATION

OneVision Voyager is both a browser-based and a Rich Internet Application (RIA)-based application,
which offers customers two ways to upload files using a PC or a Mac. The browser-based “thin client”
requires no application to download, while the more comprehensive RIA “smart client” can be easily
downloaded. When a customer accesses the RIA Voyager application on their desktop, it provides the
features and functionality of traditional desktop applications, yet the processing is performed by your
workflow system.

Voyager eliminates the need to check email for a file submission verification receipt, because customers
have access to a single point of focus for all portal interactions.

SEAMLESS FILE LOGISTICS -
FROM MOBILE DEVICE TO PRESS OR STORAGE

Voyager benefits from OneVision Workspace, the back-end that allows printers and publishers to
remotely monitor, track, manage, and control every job throughout the production process and provides
streamlined views into every job within the prepress production cycle.

The Voyager RIA-based application also offers simple drag-and-drop file routing as well as Hot Folder
support so the user can simply “drop” a file and automatically enter it into the process.




